Connecting
People to DTLA



Our Goal

To help tourists and
locals get connected
to DTLA's hot spots
through discovery and
gamification.



Research



Why don't people walk?

Convenience
Valuation of Time
Valuation of Exercise
Attitude & Values
Peer Acceptance
Environmental
Infrastructural
Access

Safety

Maintenance



walkscore.com

94 98 /2

Walk Score /100 Transit Score /100 Bike Score /100



DTLA has a high walkability
score, but yet people don't walk.



Target Audience

DTLA Visitors
Age: 23-534

DTLA is frequented
more by international
visitors than by
domestic ones.

Visitors seek adventure
and familiarity.






Precedents









Connecting
People

People love to share
what they have
experienced. We are a
people of stories

‘lm.tagfm

DISCOVERY & CAPTION EDITING




Stakeholders

D 6

Return Visitor Tourist | ocal




Norm

A tourist in DTLA who
is fascinated with art
and architecture but

doesnt know much
about LA.

Age: 28
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Norm @10:00 am
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to mankind.
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= f{eetto cotfered ceilings ornamented

with chevrons and gilded rosettes, the
restof it
vivid with T7
varieties of
marble and
traverting
columns,
Itisso
compelling

IO RETUMTERY (F T BOTVRITY AL
CIRURTEON | 4T AR FUBIC iRy

14 min

500 South Figueroa Street

t Head northeast on S Flower St

i
”

(rr Turn right onto W Sth St

i

h‘

«¢ Tumn left ?ntg-S-B-r

@ D=stnztion v

Bradbury Building

_’

oadway

— O —
_..--" .

it

sy

-~

-

~

v

\
/

(d)



What am | looking at?!
These directions DO NOT
HELP !

L3 L—_p;:-:--r:m—-. IR S

1 T W

BTy AT

=

14 min (0.7 mile)

500 South Figueroa Street

t Head northeast on S Flower St
Y i e i T
- R7 1 go- ~

r* Turnright onto W Sth St

~ : ”

L -_’
“‘_——-‘

+«y Turnleft onto S Broadway

@ Destination will be on the right

Bradbury Building
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*| Norm @10: 05 am

Hope | am going the
right way
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Norm @10:15 am

Why does it have to be
closed 1? (
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Norm @10: 30 am

Umm ... OKAY !
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Norms Journey With Solution

. Norms Journey Without Solution

OBJECTIVE: The idea is to take Norm’s Journey
Map, study his pain-points through the day and
convert the low-points into neutral, if not high-points.

Overwhelmed because thers ; ] Trying to take good photos of  Unfortunately closed, he * " - Was unaware of the pricler : Surrounding area is not wel- - Hostile environmeant with +  Feals exhsuasted and is - Can see his hotel from hare «  Itis good to be home
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THE JOURNEY MAP



STu7BL



Straying away from the conventional world of “Maps” and “Recommended Hotspots”, STUMBL takes the user through a different journey each time, making Downtown Los Angeles, not
just walkable, but exciting.
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. Reminders

Newsstand iTun &5 Store

STuMBL does four things for the user. (1) it connects people to places; (2) it nurtures curiosity through the act of discovery; (3) it gathers and safe-keeps the knowledge and memories
created, almost like a travel journal; and (4) it connects people to people.



s gets started!
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Toggling the various Settings Options will S : : P : ; ' § ﬁ’
help the user customize the experience. : Pk E
Only the typologies selected will be
notified during the journey.
0 & R -
111 Wow! | can customize my |
Green Routes Bike Nodes Local Picks STuMBL Event g - ; ’ .
i experience. ; — ' 1
o | ~
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Historic Architecture Restaurants Hollywood %
Sites & Design Locations
$ 4
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Museums Art& Cafes & Bars Events &
Sculpture Activities

@

Culture Parks & Music & Religious
Districts Recreation Entertainment Spaces




The Navigation system chooses NOT to be a conventional Map. Instead, it acts almost like a compass with the 4 quadrants indicating the direction to proceed. The selected typologies are
indicated on this Radar, and when arrived at, a vibration becomes a form of notification. The STUMBL journey has begun!
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Once at the destination, the Screen
will turn into the Camera mode and as
one scans the scene, one can capture
different achievements based on the

Settings.

w' -~
/ LTe
A

I .
- - T
a7l J&?m
3 @, ESPECIAYIOAD EN TAC

S

s Dhs g

SQUARE

PHOTO

VIDEO

Norm @ 9:53 am

Stumbling upon Grand Central
Market is making a great

BREAKFAST!

G




Norm @ 9:55 am

The wall seems to interact with
me as | get closer to it.

The screen will then convert into a
Hibernate mode to allow for a more
Real encounter with the destination.




Norm @ 10:00 am
Wow! This is so cool, to be
welcomed!




Once at the location, the user " Norm @ 10:10 am
must push the yellow button
for the capture camera.

Wow look at the Staircases!
Why does this look familiar?




SQUARE

PHOTO

)  VIDEO

The user can then use his camera
to enter the blue STUMBL interface,
and scan the location and acquire
the data within.

Norm @ 10:10 am

Let me look at the staircase
through a different lens.
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Grand Central Markat
317 S Broadway, Los Angeles, CA 20013

= 5, AUQust 2076, 11:00 AM.
s au =

Victor Clothing Company
242 5 Broadway, Los Angeles, California 0012

5, AUgust 2016, 10:30 AM. B

Bradbury Building
304 5 Broadway, Los Angeles, CA 90013

Raman C. School of Performing Arts s
317 S Broadway, Los Angeles, CA 90013 5, August 2016, 10:00 AM,

T = Builtin 1833, it is the city’s oldest
3, August 2016, 7:30 P, > Ratn T kst

The BROAD The wrowght-iron stafcases and

i . reilings were created in France
221 5 Grand Ave, Los Angeles, CA 90012 and displayed at the Chicago

> World's Fair before being installed

3, August 2016 6:00 PM. in the bufiching.

Settirng for the climaetic rooflap
i scene of Biade Rurner (1982, as
Walt Disney Concert Hall well as the set of the chavaerer . .

111 5 Grand Ave, Los Angeles, CA 90012 Sebastian’s aparment in which
muwch of the film's story unfolds

3, Aligust 2016, 5:00 PM. >

When a user wants to recall The user can then select The data gathered and the photos
a journey, they can click the between the different memories clicked are stored in a travel journal
Memories Icon. stored over time. format, ready for viewing or sharing.



Hi Morm!

9 TRIPS 99 1

STUMBL
| 27 wies RANKING

54,000 srees 2 :
Victor Clothing Company
242 5 Broadway, Los Angeles, 90012
5, August 2016, 10:00 AM.

i

Tty
The Corporate Head
725 5, Figueroa 5t,, Los Angeles, 30017
3, Algust 2016, 7:30 FM,

The Lobos Food Truck
936 5, Olive Street, Los Angeles, 90017
3, August 2016, 7.30 PM.

Acam Britn Iustin B Mithy

The star will indicate The various destinations visited contribute Points of interest along the
achievements that are to the achievements, as do the travelled street form into its own set of
gathered at visited locations. step-count and created contacts. achievements.
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Local Guide Tourist Group  STUMBL Buddy  STuMBL Event

1 Login with Facebook
Hi Norm!

S O 1ries 97
e YT STUMBL

Forgot Password? - Y RANKING
Remember me il 1l 54;000 STEPS

Tell friends about STuMBL . . . . .

- - % % % & & 16 Reviews

5 August 2016, 17:30pm

TuMBL Buddies

Adarm Ruds, Architect

Adam R Britney G Justin B Nithyas ShalmaliW  Youmg s
soee

The Profile will store Interests, Achievements,
Contacts, Ratings and Reviews to allow better
connections and gamify the journies.

To connect with others, the user
will be prompted to Sign-Up or
Login via Facebook.

If the user wants to meet people or request
for a guide or join a STUMBL Event, they
will select the Connections Icon.



When the People Icon is on, a list of
STuMBLE Users in close proximity are
indicated. Their previously earned
achievements allow them to quickly
understand each others interests.

Adam Rude

5 TRIPS 1 2 3
14 wmices e
28,000 stees

% % % %k & 8 Reviews

YYoung Soup

4TRIPS 1 30

SmiLes STUMBL
RANKING
NN

Norm @ 10:30 am

Oh look there are some people
with the same interests as me!

,,,,,




When a Person is selected, the STuUMBL

screen opens up to direct the user towards
them. When the colors do not form 4 equal
quadrants, the user is going the wrong way.

Once the user directs themselves in
the right direction, the Radar notifies
of the people he may be encountering
on the way.

ST Bl

Upon arrival, the yellow
button vibrates and the alerts
the user as to which direction
to look in.



The Users can engage with other users to create long
term friendships and explore the city as a community
creating a platform for exchange and interaction.

SQUARE

You and Shalmafi Wagle
STuMBLed into eacheather |
Fmonths ago. 3

o
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Yournew STIMBL Buddy, g
Nithya Subramaniam. |

Toggling events to the on position allows the user to be
notified of unexpected events that can be attended with
other STUMBL Users.
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[Right] [Arrived] ¥ '




STuZ/BL
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Designed by: TEAM NORM
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